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{ Resolving Talent Supply—Demand Conflicts in Cross—Border E-Commerce )
Haiyun Zang

Shanghai Technical Institute of Electronics&Information

[Abstract] Driven by globalization and internet technology, cross—border e—commerce has emerged as a pivotal

force in reshaping international trade. Despite its rapid growth, this sector faces a significant contradiction

between talent supply and demand. This paper aims to analyze the supply and demand dynamics in the

cross—border e—commerce talent market and explore how school—enterprise cooperation can effectively address

this issue. By examining the talent requirements of B2B, B2C, and C2C business models, the paper proposes a

series of strategies based on school—enterprise cooperation. It is posited that measures such as resource sharing,

practical ability cultivation, curriculum optimization, teacher team enhancement, and the integration of industry,

academia, and research can improve talent cultivation quality, meet market demands, and foster the healthy

development of the cross—border e—commerce industry.
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