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Survey and analysis of satisfaction of catering service for the elderly in an area of Xi'an
Yangin Fu Binxin Luo Mengping Zou Yiting Yao Yafei Tan
Shaanxi Xueqian Normal University
[Abstract] In view of the implementation effect of the catering service policy for the elderly in a area of Xi'an,
this paper uses a questionnaire survey to explore the satisfaction of the elderly with the catering service. Through
the analysis of the collected data through SPSS software, the results showed that the meal assistance service had
excellent performance in terms of hygiene conditions, price rationality, payment convenience and overall
satisfaction, which won wide recognition from the elderly. However, the aspects of service efficiency, food taste,

food delivery service and special demand response need to be further improved and improved.
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