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[Abstract] The co—development of an aging society and digitalization presents practical challenges for the
technological adaptation of older adults. Intergenerational factors permeate multiple dimensions, including
family communication, technical support, and social collaboration, profoundly shaping the cognitive pathways
and behavioral choices of older adults regarding digital technology. Analysis reveals that existing
intergenerational interaction mechanisms suffer from fragmentation, lack of institutionalization, and resource
misallocation. There is an urgent need to optimize training models, improve social support systems, and
reconstruct intergenerational relationships to achieve broader digital inclusion. Building a collaborative
learning ecosystem across age groups has become a crucial pathway for integrating older adults into the digital
society.
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