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Study on the Multi-dimensional Innovation System of Digital Cultural Tourism Products: A Case

Study of Warmth Media

Qiaoyi Chen Jia'er Gu Taoxi Wen

Dongguan City University
[Abstract] With the rapid advancement of digital technology, the cultural and tourism industry is undergoing a
significant transformation—from traditional formats to digital, intelligent, scenario—driven, and immersive
experiences. This paper uses Temperature Media as a case study to analyze its evolving business model, which
originates from brand visual identity (VI) design and gradually adopts a dual—engine strategy that integrates
digital cultural tourism with digital marketing. The study investigates the company's multi—dimensional
innovation system for digital cultural tourism products. Focusing on six core areas—brand development, digital
promotion, voice—guided navigation, derivative product design, and offline visual installations—the company
builds a synergistic innovation framework combining technology, content, and service. This model offers a
valuable reference for the digital transformation of the cultural and tourism sector.
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