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[Abstract] This study grounded in the perspective of social governance, investigates the supply—demand
imbalance in community psychological services through field research conducted in Y Village, a typical
industrial community. Findings reveal that only a minimal portion of residents in Y Village have accessed
psychological services. Key demands center on family mediation, stress management, and parent—child
relationship guidance, with a strong preference for one—on—one counseling. Current services face challenges
including shortages of qualified professionals, limited coverage, and fragmented interventions. To address these
issues, an innovative "Social Worker + Psychological Counselor + X" collaborative model is proposed. This
model facilitates talent coordination, multi—party collaboration, and resource integration to establish a
closed—loop system connecting medical, educational, and social resources. It further constructs a tiered
intervention framework encompassing "universal prevention — high—risk intervention — severe case
referral." Practice demonstrates that this model optimizes service provision structurally, offering an effective
pathway for embedding grassroots social psychological service systems into the modernization of governance.
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