Project Engineering

W HIIE
H3EOH S HeRA 1.0€2025
SRR B S (ISSND: 2972-4112(P) / 2972-4120(0)

3T SERVQUAL BRI IR S5 IR B ARAL SRR A 52

——UABBLL S Dt 2y B

ML RAafE
JARATFR
DOI:10.12238/pe.v3i5.16562

B E] Aol SAnib sk A £ 4,35 A SERVQUALBE A 3t 2 AR 4 LK BEAT 54T, R A 2 S 4248 5F 4%
it R GACAR I Rk FF R AR B T4 b B E IR SR 2 A A RS i SERE AR A ST i A\ Ao b R A5 R
R TR T L ERIEIE,

[E4217) R4 /i%; SERVQUALARAR ; Anihsk; BME#HEHE

hES S TU205 XEFRIRAD: A

Research on Service Quality Optimization Strategy Based on SERVQUAL Model
——Taking Foshan S gas station as an example
Xiaofan Yang Junjian Liang
Guangdong Baiyun University
[Abstract] This article takes Foshan S gas station as a case study, uses SERVQUAL model to analyze its service
status, identify key shortcomings, and propose systematic improvement strategies. The research not only helps

the enterprise improve service quality, but also provides a practical path for the private gas station group to learn

from in the context of fierce competition and energy transformation.
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