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Analysis of Countermeasures to Enhance the Accuracy and Timeliness of Information
Acquisition in Rescue Command Centers
Chang Yang
Rescue Command Center of Shaanxi Bureau, National Mine Safety Administration

[Abstract] As the brain and central nervous system for handling public emergencies, the response speed and
decision—making capability of rescue command centers directly impact the quality and efficiency of rescue
operations. The premise of efficient decision—making in command centers relies heavily on strong support from
various types of information, such as on—site disaster conditions, meteorological data, and the distribution of
rescue forces. Enhancing the accuracy and timeliness of information is of great significance for improving the
command and coordination capabilities of rescue centers and supporting disaster prevention and relief efforts.
Based on this, this study adopts a problem—oriented research approach. By summarizing existing issues in the
work, it deeply analyzes the difficulties and challenges faced by rescue command centers in the information
acquisition process. Combining practical considerations, it proposes countermeasures and suggestions from
aspects such as promoting technological empowerment, strengthening institutional development, enhancing
process management, and bolstering the construction of grassroots information personnel. It is hoped that this
study will serve as a catalyst for further discussion and provide valuable references for the industry.
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