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Research on Optimization Strategies for Two—Way Interactive Experience in Digital Grid Worker
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[Abstract] China is the world's largest producer of electricity and also the largest consumer. Ensuring the
residential electricity demand eftectively is a concrete practice of fulfilling the sacred mission of "People's Electric
Power for the People" and the lifelong pursuit tirelessly pursued by all power professionals. The power supply
grid is the smallest service unit, and digital grid workers bear the important mission of serving the "last mile" for
the masses. In the new era, with the continuous upgrading of user demands, further improving the quality of
digital grid worker community services and enhancing the two—way interactive experience has become one of
the key tasks in grassroots power services. Adhering to a problem—oriented approach and aiming to enhance the
public experience, this paper, based on the integration of the power grid and community grid, attempts to
construct a systematic set of optimization strategies for the two—way interactive experience in community

services from four dimensions: "building a technical platform," "

co—building a community ecosystem,"
"improving service quality," and "strengthening personnel competence," following an in—depth analysis of the
current shortcomings in power grid services. It is hoped that this research can provide some reference for the
industry.
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