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Research on Guidance Strategies for Online Public Opinion Crisis in Universities
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[Abstract] Against the backdrop of the deep involvement of mobile Internet and social media in mass
communication, online public opinion crises in colleges and universities occur frequently due to characteristics
such as rapid dissemination and wide influence. The limitations of traditional public opinion management in
response, coordination, and discourse expression are difficult to adapt to its complexity. This study, through
in—depth exploration of the core concepts, main characteristics, causes of generation and guiding strategies of
online public opinion crises in colleges and universities, aims to provide a scientific and complete framework and
guidance for the emergency response to online public opinion crises in colleges and universities, helping to
resolve crises in colleges and universities in a timely manner, maintain school stability, and enable students to

rationally intervene in the Internet. It also aims to offer experience references for the modernization of college

governance and the public credibility of education.
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