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Research on the Value Dilemmas and Optimization Pathways of University Counselors in
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[Abstract] Maintaining the safety and stability of universities is the cornerstone for fulfilling the fundamental task
of fostering virtue through education and promoting high—quality development in higher education. As the
backbone of ideological and political work in universities, counselors play an irreplaceable and pivotal role in
campus safety and stability efforts. This paper aims to explore the key role of counselors in safeguarding
university safety and stability, analyzing the structural challenges they face in the new era, including the
increasing complexity of safety and stability tasks, excessive workloads and ambiguous responsibilities, large
student populations and evolving characteristics, and inefficient home—school collaboration. Building on this,
the article proposes pathways to optimize counselors' efforts in maintaining university safety and stability,
encompassing the establishment of intelligent early warning mechanisms, the optimization of work models, the
cultivation of professional competencies, and the deepening of collaborative education frameworks. These
insights aim to provide theoretical references and practical implications for enhancing the modernization of
university governance systems and capabilities.
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