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Opportunities, Challenges, and Responses Facing the Social Work Profession
Dongwei Liu
School of Social Development, Yangzhou University

[Abstract] Against the backdrop of multiple favorable factors—including the establishment of the Central Social
Work Department, the rising popularity of the social work qualification examination, strong national policy
support, and the continuously expanding demand for social services—the social work profession has entered a
strategic period of high—quality development. Its professional value in grassroots governance, livelihood security,
and social harmony and stability has become increasingly prominent. However, the development of the
profession remains deeply mired in practical difficulties such as the talent supply gap caused by the suspension of
undergraduate programs, weak practical training resulting from an inadequate internship system, talent loss due to
low employment quality, and insufficient professional identity stemming from social cognitive biases. At the same
time, the advent of the AI era has brought new opportunities for the development of social work. Against this
realistic background, the social work profession and discipline stand at a crossroads between development and
decline. To better explore the development of the social work profession, this paper employs literature review and
observational methods as research approaches to systematically analyze the development opportunities and core
dilemmas facing the social work profession in the new era. It further proposes targeted response strategies, including
optimizing talent cultivation, improving the internship system, strengthening employment security, and correcting
cognitive biases, so as to provide theoretical reference and practical guidance for promoting the standardized,
professional, and sustainable development of the social work profession.
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