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The Basic Course of Civil Aviation Flight Attendance and the Improvement of Comprehensive
Quality of College Students
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[Abstract] With the rapid development of China's civil aviation industry, the requirements for flight attendants
are also increasing. This is not only about mastering professional knowledge, but also includes requirements for
personal qualities, cultural cultivation, and other aspects. Crew members need to have good teamwork skills
because in practical work, they need to communicate and collaborate effectively with multiple parties such as
crew members, ground staff, and passengers. Through the Civil Aviation Flight Attendant Basic Course,
students can learn how to collaborate with people from different roles and improve their teamwork skills. In
addition, the basic courses of civil aviation flight attendants can also cultivate students' patience and attention to
detail. On flights, flight attendants need to face various types of passengers and handle various unexpected
situations. Through these courses, students can learn how to patiently listen to the needs of passengers, carefully
handle every detail, and provide more thoughtful service. This article will delve into how the basic courses of
civil aviation flight attendants can promote the cultivation of comprehensive qualities among college students.
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