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Research on the Innovation of Business Model of Big Data Promoting Customer Value in
Operators' Market
Lizhu Zhai
China United Network Communications Group Co., Ltd.

[Abstract] With the rapid development of big data technology, the customer value business model of operators'
market is undergoing profound changes. This paper discusses the application of big data in demand visualization,
product customization and service intelligence, and analyzes how big data can help operators accurately grasp
customer needs, provide personalized services, optimize product design and improve service efficiency. Practice
has proved that through big data analysis, operators can realize the three—dimensional multi—dimensional
portrait of customer needs, promote the transformation of products from complex redundancy to simplicity and
efficiency, and enhance the user experience through intelligent services, which is helpful for operators to
maximize their value in the stock market.
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