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[Abstract] The era of new media has brought opportunities and challenges for the dissemination of brand image
in universities. This article analyzes the current elements and process models of new media communication in
universities, and finds that most new media in universities have core problems such as unclear account
positioning, vague brand image shaping, lack of their own campus characteristics, and low dissemination
efficiency. Targeted suggestions are made for the creation and dissemination process and optimization strategies
of new media in universities, aiming to guide universities to accurately position and innovate communication in
the wave of new media, effectively enhance brand recognition and influence, and thereby improve visibility and
reputation.
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