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Construction of financial customer credit risk assessment system based on Al
Yiyang Wu
Bank of Jiangsu, Wuxi Branch

[Abstract] Traditional financial institutions' customer credit risk assessment methods overly rely on specific
indices, such as credit scores and income levels, while neglecting other significant factors, resulting in an
insufficiently comprehensive assessment. This study, therefore, aims to construct an Al—based customer credit
risk assessment system for financial institutions. By cleaning customer data, establishing credit risk assessment
indicators, training Al models, and experimental verification, we have achieved accurate customer credit risk
assessment. The system integrates various Al technologies, including machine learning algorithms and deep
learning models, to effectively process large—scale data and uncover potential risk features. Experimental results
demonstrate the system's excellent performance in terms of accuracy, timeliness, and stability, offering robust
support for financial institutions' risk management.
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