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Research on the development path of campus service platform under the background of big
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Sihan Wang

Shandong University of Technology, Business School

Jiguang Zhang Jiaqi Li

[Abstract] With the continuous development and application of big data technology, all walks of life are
accelerating the realization of intelligent transformation. As a multi—functional institution of education, scientific
research and management, how to use big data technology to improve campus management and service level has
become an urgent problem to be solved. The construction of smart campus service platform, as an important
means to improve the management efficiency and service quality of colleges and universities, has gradually
become the focus of attention of colleges and universities. This paper aims to explore the development path of

campus service platform under the background of big data, analyze its current situation, challenges and future

trends, and provide reference for the construction of smart campus.
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