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[Abstract] In the era of technology, with the widespread application of science and technology, artificial
intelligence (AI) technology has also been fully developed and widely and effectively applied in modern society.
Artificial intelligence technology has brought revolutionary changes to society in the form of innovation and
reform, and has had a profound impact on various industries and fields. Taking the communication industry as
an example, communication runs through every aspect of our lives and has a direct impact on it. This article

discusses the specific impact and characteristics of artificial intelligence technology on the communication

industry.
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