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[Abstract] This study discusses the application of intelligent marketing assistance in the field of e—commerce,
focusing on the analysis of how artificial intelligence and virtual human technology revolutionize e—commerce
sales through big data processing, personalized recommendation and live delivery. E—commerce platforms use
Al to deeply mine user behavior data, achieve personalized services and precision marketing, and effectively
improve user experience and business performance. In the face of challenges such as human resources in the live
delivery industry, Al is introduced to optimize service quality and operational efficiency. In addition, the light
code platform leverages Al to streamline the development process and facilitate rapid digital transformation. Al
customer service systems provide personalized service responses, while Al virtual human anchors enable 24/7
product introductions and enhance interactivity. In the future, artificial intelligence will combine emerging
technologies such as 5G and the Internet of Things to promote the development of innovation scenarios and
service models in the e—commerce industry, and deepen personalized services and learning and understanding
capabilities under the premise of ensuring data security.
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