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[Abstract] This article explores the performance optimization and intelligent upgrade of bank information
service systems. By constructing an efficient intelligent dialogue system, accurate understanding of user needs
and personalized service recommendations are achieved. The article first summarizes the research results,
including the construction of intelligent dialogue systems, the formulation of performance evaluation indicators,
and optimization measures for system performance. The article provides an outlook on the future development
direction, including utilizing advanced artificial intelligence technology to enhance the level of system
intelligence, the application of big data and cloud computing technology in data processing and storage, cross
domain integration and ecological construction, and continuous improvement of user experience. This study
not only improves the efficiency and quality of banking services, but also provides useful reference and guidance
for intelligent applications in other fields.
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