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How the Medical Appointment System Enhances the Work Efficiency of the Radiology
Department
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[Abstract] Information technology has deeply penetrated every aspect of our lives today. Whether for
individuals or enterprises, it is impossible to survive and develop without information technology. As various
industries accelerate their informatization transformation, medical informatization is serving patients in new ways.
In collaboration with a company, we have developed a medical appointment system tailored for the radiology
department, aiming to reduce examination waiting times, optimize queuing efficiency, and improve report
completion times. This allows patients to complete the examination process and follow—up consultations more
quickly. Through the system's unified scheduling, patients can efficiently and independently complete most steps
of the examination process. The medical appointment system includes both standardized functional modules and

personalized configurations to meet the specific needs of different examination departments, maximizing the

fulfillment of departmental requirements.
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