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Analysis on the influence of high quality nursing on patient satisfaction and anxiety in outpatient
care
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906 Hospital of the Joint Logistics Support Force of the Chinese People's Liberation Army
[Abstract] Objective: To investigate the impact of high—quality nursing interventions on outpatient patient
satisfaction and anxiety levels, providing evidence for optimizing outpatient care services. Methods: A total of 90
patients visiting the hospital outpatient department from January to December 2024 were selected as subjects.
Using a randomized digital list method, they were divided into a control group (45 cases) receiving routine
outpatient care and a study group (45 cases) receiving enhanced nursing interventions. Post—intervention
assessments were conducted using self—developed satisfaction questionnaires and anxiety self—rating scales to
evaluate both groups' satisfaction levels and anxiety. Results: Post—intervention, the study group showed
significantly higher satisfaction scores (P<0.05) and lower SAS scores (P<0.05) compared to the control group.

Conclusion: High—quality nursing interventions can significantly improve outpatient patient satisfaction and

effectively alleviate anxiety, making them clinically applicable for widespread promotion.
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