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Research on Doctor—patient Disputes under the Background of New Medical Reform

Qimin Huan

Quality Management Department of the 962th Hospital of the Joint Logistics Support Force of the Chinese People’s

Liberation Army, Heilongjiang, Harbin Province

[Abstract] In the process of building a harmonious socialist society, the harmonious relationship between
doctors and patients is an important part. However, in recent years, in the context of the new medical reform,
patients’ demand for added value from medical institutions has greatly increased. Many hospitals are unable to
keep up with the changes in the situation, the management system continues to deteriorate, and the
doctor—patient relationship is becoming increasingly tense. This has brought great challenges to the work of the
hospital. According to a data survey conducted by the Ministry of Health, the incidence of doctor—patient
disputes among Chinese medical institutions is rising sharply. Taking the 962th Hospital of the Joint Logistics
Support Force of the Chinese People’s Liberation Army as an example, and starting with the problems affecting
the harmonious relationship between doctors and patients in the process of the new medical reform, this article
puts forward relevant suggestions based on domestic and foreign experience.
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