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The application of safety and quality management concepts in hospital pharmacy management
Yirong Wang
Shanqgi Home Nursing Home in Shunde District, Foshan City

[Abstract] Objective: To study the application of safety and quality management concepts in hospital
pharmacy management. Method: Eighty patients who received medication from the hospital's pharmacy
department from October 2022 to October 2023 were randomly selected and divided into an observation
group (n=40 cases) and a control group (n=40 cases). They were respectively administered with safety and
quality management concepts and routine pharmacy management. Additionally, 9 pharmaceutical staft
members were selected to join the study, and both groups were from the same group of staff. Compare the
management time, effectiveness, medication use, and patient satisfaction between two groups of drugs. Result:
The observation group had shorter drug inventory, unilateral dispensing, prescription number, drug
registration, drug production, physical inventory at the window, drug category classification registration, and
turnover inventory inventory than the control group; The management effectiveness of the observation group
was evaluated higher than that of the control group in all aspects; The incidence of drug abuse, expiration,
and damage in the observation group was lower than that in the control group; The satisfaction of patients in
the observation group was higher than that in the control group, both (P<0.05). Conclusion: The application
of safety and quality management concepts in hospital pharmacy management can reduce drug management
time, prevent drug abuse, expiration, and damage, achieve good management results, improve patient
satisfaction, and can be clinically applied.
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