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Research on the Impact of Outpatient Nursing Process Optimization on Patient Satisfaction
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Army of China
[Abstract] Objective: This study aims to explore the impact of optimizing outpatient nursing processes on
patient satisfaction. Method: 100 patients admitted to our hospital from May 2023 to December 2023 were
randomly divided into a control group and an observation group, with 50 patients in each group. The control
group received routine nursing care, while the observation group received optimized nursing procedures. The
satisfaction and nursing effectiveness of the two groups were compared. The nursing satisfaction of the
observation group patients was significantly higher than that of the control group, with P<0.05, indicating

statistical significance. Conclusion: Optimizing the outpatient nursing process can significantly improve patient

satisfaction and is worth promoting and applying in clinical practice.
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