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Application and Effect of Outpatient One—stop Service in Outpatient Nursing Management
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Shanghai Ji District Anting Hospital
[Abstract] In order to optimize outpatient process, improve patient satisfaction, and improve service, this
article explores the application and effect of outpatient one—stop service in outpatient nursing management.
An in—depth study was conducted on patients in our outpatient department, comparing the application effects
before and after the implementation of the outpatient one—stop service. The result showed that the service
satisfaction, nursing service quality score and the effect of patient nursing management of the observation
group were all better than those of the control group, P < 0.05, and there was a comparative difference
between the. These findings suggest that as an innovative medical service model, the application outpatient

one—stop service in outpatient nursing management has become an effective way to shorten patient time,

improve service quality, improve medical efficiency and satisfaction.
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