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Abstract: Patients in gastroenterology departments present complex and diverse conditions, and the quality of
nursing services not only directly impacts their recovery but also plays a crucial role in their overall healthcare
experience. Currently, prominent issues include cumbersome and inefficient nursing procedures, lagging
application of specialized nursing techniques, and a lack of personalized care. To enhance nursing quality, it is
essential to reform nursing management systems, innovate service models, strengthen personnel training, and
improve quality evaluation through a multi—pronged approach. Systematic practical exploration can
significantly enhance the professionalism and precision of nursing services, greatly improve patient satisfaction,
and provide valuable insights and directions for building a high—quality, efficient nursing service system in
gastroenterology.
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