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Research on Evaluation Indicators and Influencing Factors of Patient Satisfaction in Internet

Hospitals Based on Structural Equation Modeling
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Abstract: Objective: To explore the satisfaction and influencing factors of patients in Internet hospitals based
on structural equation model.Methods: A convenience sampling method was used to investigate Internet
hospital patients in a tertiary—level A comprehensive hospital in Jiangsu Province.Apply structural equation
modeling to analyze patient satisfaction and influencing factors.Result: 400 questionnaires were distributed and
332 valid questionnaires were collected. The evaluation indicators of patient satisfaction in Internet hospitals
include 5 indicators: patient satisfaction, perceived quality, medical services, platform support, and individual
innovation, with a total of 15 questions. The structural equation model has good reliability and validity, with a
good fit (RMSEA=0.066, CFI1=0.957, NFI=0.929 ). The influence of various factors on satisfaction from large
to small is as follows: perceived quality, platform support, medical services, and individual
innovation.Conclusion: The evaluation index of patient satisfaction in Internet hospitals is reasonable; The
overall effect of perceived quality is the greatest among the factors affecting satisfaction, followed by platform
support.Only by continuously optimizing the online medical treatment process, providing high—quality
medical services and good platform support, can the perceived quality of patients' medical treatment be
improved and the patient satisfaction of Internet hospitals be improved.
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