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Practice and Exploration of "unaccompanied ward" in Orthopedics under the Primary
Healthcare Service Model
Xiuli Chen
Qingtian County People's Hospital
Abstract: Objective: To explore the practical effect of "unaccompanied ward" in orthopedics under the
primary healthcare service model, and evaluate its impact on key indicators such as patient satisfaction,
rehabilitation status, job satisfaction of medical staff, and fall incidence rate. Method: 71 patients from the
Orthopedic Ward 1 (Ward 109) of our hospital were selected as the observation group and implemented an
unaccompanied care mode; 71 patients from Orthopedic Ward 2 (Ward 110) were selected as the control
group and treated with traditional care mode. Compare and analyze the differences in key indicators between
two groups of patients through various methods such as questionnaire surveys, patient interviews, and
feedback from medical staff. Result: The observation group was superior to the control group in terms of
patient satisfaction, rehabilitation efficiency, job satisfaction of medical staff, incidence of falls, and expenditure
on accompanying expenses, and the differences were statistically significant (P<0.05). Conclusion: The
practice of "unaccompanied ward" in orthopedics under the primary healthcare service model is helpful in
improving patients' medical experience, promoting patient recovery, increasing job satisfaction of medical staff,
reducing the risk of falls, and reducing accompanying expenses. It is worth promoting and applying in primary
healthcare institutions.
Keywords: primary healthcare services; Orthopedics; No accompanying ward; Patient satisfaction;
Rehabilitation status
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