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Application of Humanized Nursing Intervention in Outpatient Infusion Room Nursing
JiaLiu Kainan Wu Yanfang An  Tingting Jiang Yang Yang
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[Abstract] Objective: To analyze the application effect of humanized nursing intervention in outpatient
infusion room nursing. Method: 80 patients who were treated in the outpatient infusion room from February
2023 to December 2023 in our outpatient department were selected as the subjects. The patients were randomly
divided into groups and different nursing strategies were adopted to analyze the application effect of humanized
nursing. Result: The satisfaction and cooperation of patients in the experimental group with outpatient infusion
room nursing were higher than those in the control group, P<0.05. The probability of nursing errors, nursing
defects, and complaints in the experimental group was lower than that in the control group, P<0.05. After
adopting humanized nursing, the nursing quality score in the outpatient infusion room was higher than that of
conventional nursing, P<0.05. After adopting humanized nursing, anxiety and depression in the experimental
group were effectively relieved, P<0.05. Conclusion: Adopting humanized nursing in the outpatient infusion
room can provide nursing services according to the actual needs of patients, significantly improve patient
satisfaction with nursing, and effectively control the incidence of adverse events in infusion diagnosis and
treatment. The application of humanized nursing in outpatient infusion room nursing is a key means to improve
its nursing quality, and therefore has extremely high application value.
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