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[Abstract] Objective: To explore the application effect of humanistic care and nurse—patient communication
mode in outpatient care work. Methods: Selected 88 outpatients admitted from March 2023 to March 2024 as
the application effect of humanistic care nurse—patient communication mode in the nursing process of
outpatients, so as to clarify the significance of humanistic care nurse—patient communication in improving the
quality of outpatient work. Results: Comparing the work quality assessment of the two groups, the patients in
the experimental group believed that the nursing staff were strong in communication efficiency, service attitude
and problem solving ability, and the evaluation score was higher than that of the control group. Conclusion:

The application of humanistic care nursing—patient communication nursing mode in outpatient service is of

great significance and effectively improves the efficiency of clinical treatment.
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