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Analysis of the Innovation Path of Hotel Service Quality Management
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[Abstract] In today's competitive hotel market, hotels pay particular attention to "software" competition, which
is mainly based on the services provided by the hotels themselves. In today's experience economy, hotels are also
paying more and more attention to improving their service quality and management to meet customer
experience needs. The higher the service level and the corresponding management level, the more the hotel can
stand out in the market. This paper discusses the value and effective strategies of service quality management in
hotels, taking into account the actual situation of the current hotel industry development.
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