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Iterative Research on Consumption Scenarios of Zhaoging Smart Travel Driven by Al
Yingying Wang
Guangdong Technology and Business University, Zhaoqing City, Guangdong Province

[Abstract] In the era of digital economy, Al technology has become the core driving force for the intelligent
transformation of the cultural tourism industry, and promoted the all-round upgrading of traditional cultural tourism
consumption scenarios. Zhaoqing's cultural tourism resources are superior, but the traditional cultural tourism
consumption scenes have some problems, such as homogenization of experience, lagging digital construction,
ineflicient matching between supply and demand, insufficient scene linkage and weak operational innovation, which
make it difficult to adapt to the cultural tourism consumption demand in the new era. Taking Al empowerment as
the core perspective, this paper focuses on the consumption scene iteration of Zhaoqing Smart Travel, analyzes the
development status and core bottleneck of its travel scene, analyzes the core direction of Al—driven scene iteration
from four dimensions of experience, service, consumption and operation, and puts forward the optimization path of
digital transformation, cultural differentiation empowerment, accurate service adaptation, global scene linkage and
talent mechanism guarantee. The research aims to solve the pain points of traditional cultural tourism development in
Zhaoqing, help the local cultural tourism industry to transform with high quality, and also provide practical reference
for the digital upgrading of cultural tourism in small and medium—sized cities.
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