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[Abstract] With the rapid development of urban rail transit in China, how to improve the quali
ty of urban rail transit passenger services has become a hot topic of social concern. At pre
sent, the evaluation of the quality of rail transit passenger services in some cities in Chin
a is still in its infancy. How to establish a scientific and systematic evaluation system an
d carry out the evaluation of urban rail transit passenger service quality on this basis has
become an urgent problem to be solved in the current urban rail transit industry. Based on

the analysis of the current status of urban rail transit passenger service quality evaluatio
n in China, this article constructs a set of urban rail transit passenger service quality eva
luation system suitable for China’s national conditions
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