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A Study on the Impact of Digital Human Anchor Interactivity on
Consumer Purchase Intention Based on Scenario Experiments
Yu Shuangyang
Hangzhou Vocational and Technical College

[Abstract] Based on self-determination theory, interactive behavior theory, and consumer purchase
intention theory, this article constructs a model of the impact of digital human anchor
interactivity on consumer purchase intention. Research has shown that the interactivity of digital
human anchors has a positive impact on consumer purchase intention; In the interactivity of digital
human anchors, emotional interaction, functional interaction, and physical interaction all have
apositive impact on consumer purchase intention; Emotional interaction and functional interaction
are the core mechanisms by which the interactivity of digital human anchors affects consumer
purchase intention. Meanwhile, this study also analyzed the mediating mechanisms that influence
consumer purchase intention from three levels: product type, service content, and live streaming
location. The research results enrich the theoretical basis of the impact mechanism of digital
human anchor interactivity on consumer purchase intention, and provide theoretical guidance for
enterprises to reasonably apply digital human anchors and improve the sales efficiency of their
products and services.
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