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[Abstract] Artificial intelligence technology is the foundation for achieving intelligent
manufacturing, and system integration is the key to achieving intelligent manufacturing. The
application of artificial intelligence in the communication industry can enhance the system
integration service capability and level of communication enterprises, improve the internal
business processes of communication enterprises, improve the quality of system integration
products, service quality and response speed, and optimize the operation support system. By
conducting research on artificial intelligence based system integration and intelligence in the
communication industry, it is possible to enhance the core competitiveness of communication
enterprises and promote the intelligent transformation and development of the communication
industry. At present, communication enterprises in China still face many challenges in the field
of artificial intelligence, such as a lack of systematic understanding of artificial intelligence,
a lack of comprehensive policy support systems, and a lack of specialized talent teams. These
problems hinder the application of artificial intelligence in communication enterprises
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