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Research on consumers’ purchase intention in e-commerce live broadcast from the perspective of
interactive ritual chain —— based on participatory observation in Tiktok live broadcast room
Yu Shuangyang
Hangzhou Vocational and Technical College
[Abstract] The emergence of live streaming e—commerce has changed traditional consumer behavior
and sparked discussions in academia about interactive ritual chains. Through participatory
observation, this paper takes Tiktok live broadcast room as an example to explore the purchase
intention of consumers and its influencing factors in Tiktok live broadcast from the perspective
of interactive ritual chain. Research has found that the interaction between the anchor, live
room, and audience in live streaming interactive ceremonies constitutes the interactive ritual
chain of consumer purchase intention. Through the analysis of interactive ritual chains, it was
found that there are three types of emotional energy in the live broadcast room: shared focus,

group unity, and emotional energy.
[Keywords] interactive ritual chain; E-commerce live streaming; Consumer purchase intention;

participant observation
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