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How to improve the quality of circulation services in university libraries
Liang Zheng
Hainan Vocational University of Science and Technology

[Abstract] As an important place for academic research and learning, the quality of circulation
services in university libraries directly affects the service effectiveness of the library and
the user experience of readers. This article proposes strategies to improve the quality of
circulation services inuniversity libraries from five aspects, namely: innovating service concepts,
optimizing management models, enriching service content, enhancing information technology literacy,
and improving the intelligent service operation system. Through in-depth research and practice
of these strategies, it can help improve the service level of university libraries and meet the
diverse needs of readers
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