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Analysis of Service Quality Evaluation Model for Urban Rail Transit Stations
Zhang Qian
Nanjing Metro Operation Co., Ltd

[Abstract] With the acceleration of urbanization, the role of urban rail transit stations in t
he public transportation system is becoming increasingly prominent. This article first explo
res the definition of service quality at urban rail transit stations and its relationship wi
th passenger satisfaction. The study points out that station facilities, travel convenience,

passenger safety, information services, and station environment are the main indicators for e
valuating service quality. The paper further elaborates on two methods for constructing eval
uation models: expert review method and Analytic Hierarchy Process (AHP) . Finally, suggestio
ns for improving service quality were proposed, emphasizing the importance of building a comp
rehensive information system, training and managing station personnel, and communicating and

interacting with passengers
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