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Thoughts on subway passenger profiling based on mobile payment ride data
Fan Yuanyuan
Nanjing Metro Operation Co., Ltd

[Abstract] With the popularization of mobile payment technology in urban rail transit, it has become

possible to use this data to construct passenger profiles. This article explores how to construct
passenger profiles by analyzing the mobile payment data of subway passengers, in order to improve
subway operation management and service levels. The article first reviews the application
background of mobile payment in urban rail transit, and then discusses in detail the demand
analysis, construction process, and data source analysis of passenger profiling. It also
demonstrates the specific application of passenger profiling through examples
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