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[Abstract] Due to the high—density operation of the subway, especially during peak hours and
holidays, the phenomenon of high passenger flow frequently occurs, which poses great challenges
to passenger management. How to improve passenger management efficiency while ensuring passenger
safety has become an important issue that subway operation managers must face. This article
explores the basic principles and key links of passenger management based on the characteristics
of large passenger flow in subways, and proposes a series of specific measures to improve the
efficiency of passenger management, in order to provide reference for the management of large
passenger flow in subways.
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