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Redesign of Self-service Medicine Vending Machines in the Post—epidemic Context
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[Abstract] With the continuous growth of the population, the density of patient visits in the medical system has
been increasing, and the traditional way of seeking medical treatment is time—consuming and laborious. In the
21st century with rapid economic development, based on the rapid progress of pharmaceutical technology,
self—service medicine vending machines have come into people's view in a new form of service cooperation,
meeting people's daily and common needs for medicines and simultaneously addressing the situations where
people urgently need medications in areas with inconvenient transportation or at night. This technology
integrates optics, machinery, and electronics, and it can operate without being restricted by time and place. It is
convenient and fast, capable of selling medicines 24 hours a day, which has greatly facilitated the general public.
Since the outbreak of the COVID—19 pandemic in 2020, the medical environment in China has encountered
tremendous challenges. Self—service medicine vending machines have led a new trend, but at the same time,
many problems in the process of use have also been exposed. Therefore, this paper takes an overall view of the
development of self—service medicine vending machines and makes improvements on some problems so that
they can better adapt to the medical situation and meet the needs of the public.
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