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Abstract: Objective To analyze the epidemiological situation of non—emergency patients at our station
and explore the characteristics of non—emergency cases. Methods A retrospective analysis was conducted
on the basic information of non—emergency patients from January 2022 to June 2024, summarizing their
epidemiological features. The ICD—10 was used for disease classification. Results A total of 3,135 cases
were included, with the main age range being 61—85 years; the male—to—female ratio was 2048:1087,
indicating more males than females; among the primary diagnoses upon discharge, neurological disorders,
injuries, poisoning, and certain other external consequences, as well as respiratory diseases, ranked top
three; the main purpose of transfer was hospital transfer, mostly within the city for short distances, with
more daytime transfers than nighttime. Conclusion Based on the epidemiological characteristics of
patients, we can enhance the rational allocation of non—emergency transfers in terms of quantity and
timing. Additionally, training should be intensified according to the distribution of major diseases to
prevent adverse transfer events.
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