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Analysis of difficulties and innovation in reader service in university libraries
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[Abstract] Driven by environmental evolution and functional expansion, the reader service system of university
libraries is showing a trend towards diversification and intelligence.However, the lag in service models, resource
updates, communication mechanisms, and technological integration highlights the system's inadequacy in
adapting to diverse reader needs.To address this, the paper proposes strategies for layered service expansion,

enhanced resource research, communication mechanism establishment, deepened technological integration,

and clear capability pathways, aiming to enhance the reader service work of university libraries.
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