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[Abstract] In the era of new media, there have been significant changes in the media landscape and public
opinion ecology, presenting distinct characteristics such as short information, rapid dissemination, strong
interactivity, and high openness. This has increased the probability of crisis public relations events occurring,
affected a wider range, and had a deeper impact, posing challenges to the management of crisis public relations in
universities. Nowadays, campus crisis management has become an important component and key link in
university management work. Based on this, this article takes university crisis public relations in the new media
environment as the research object, analyzes the problems in university crisis public relations, explores public

relations strategies, and provides theoretical guidance for universities to move towards the scientization and

modernization of crisis public relations.
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