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A Study on Cross cultural Communication Competence of Chinese International Students in Thailand

Ying Han
Krirk University

[Abstract] This study focuses on the intercultural communication competence (ICC) of Chinese international
students in the Master's program of Chinese International Education at Thammasat University in Thailand.
Through a questionnaire survey, 249 valid responses were collected and analyzed using descriptive statistics,
correlation analysis, and regression analysis. The research findings reveal that students perform well in terms of
intercultural sensitivity, but show deficiencies in intercultural efficacy, particularly in terms of interactive confidence
and actual control of communication processes. The school environment and teacher competence have a
significant positive impact on students' ICC, while students' personal backgrounds and language proficiency are also
key factors influencing their ICC. The study highlights the importance of higher education institutions
strengthening curriculum design and innovative teaching methods in intercultural communication education,
enhancing teacher professionalism, and encouraging students' active participation in intercultural activities.
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