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Research on the Evaluation of Administrative Approval Service Quality in Lhasa City
Jing Yang Chuanben Zheng
School of Economics and Management, Tibet University
[Abstract] The quality of administrative approval services plays a pivotal role in optimizing the government's
business environment. This study examines the administrative approval services provided by the Lhasa Municipal
Bureau of Administrative Approval and Public Services, proposing targeted improvement measures. These include
enhancing the intelligence of electronic approval systems, expanding the scope of "one—stop online services,"
optimizing and upgrading supporting mechanisms for joint approvals, promoting inter—departmental collaboration,

and strengthening team development. These initiatives aim to elevate the overall quality of administrative approval

services in Lhasa City and further advance the efficiency of its administrative approval services.
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