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Construction of Online Public Opinion Warning Mechanism Based on E—government
Suisen Lan
China Unicom (Guangdong) Industrial Internet Co., Ltd

[Abstract] With the rapid development of information network technology, China's government work has
entered the era of e—government, forming a government website system that plays an important role in the
construction of a service—oriented government. In the stage of economic and social transition, people's values
and ideological concepts form diversified patterns, leading to the formation of diverse characteristics in the
pursuit of social interests. There are still certain contradictions in the government service system, which can be
expanded online through traces of government informatization work and public feedback. If the government
cannot properly handle these issues, it is highly likely to cause serious online public opinion and cause
fluctuations in social stability and order. The construction of e—government can effectively govern complex
public opinion and solve online public opinion problems. This article mainly analyzes the significance of
constructing an early warning mechanism for online public opinion in e—government and the current
application status of the mechanism. Based on this, it explores the strategies for constructing an early warning
mechanism for online public opinion, laying the foundation for optimizing e—government work.
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