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Research on the path to improve the core quality of counselors under the digital background
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[Abstract] In recent years, the wave of digitalization has continued to reshape the educational ecosystem. As the

Hongchao Zhang

core force in students' ideological and political education, college counselors urgently need to improve their core
qualities to adapt to the needs of the new era. Focusing on the background of digital transformation, this article
highlights the connotation of counselors' core qualities and the path to their improvement. It points out that
counselors need to possess four core competencies: ideological and political literacy, digital literacy, professional
competence, and moral literacy. Currently, there are problems such as insufficient guidance on online values,
weak ability to integrate digital resources, lagging behind in the innovation of work methods, and inadequate
response to online ethical risks. This article proposes systematic countermeasures to provide theoretical support
and practical paths for the digital transformation of college counselors, helping them to accurately grasp students'
needs, innovate educational models, improve the effectiveness of moral education, and promote high—quality
development of digital education.
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