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Research on Innovation in WeChat Public Account Operation by University Subordinate
Schools: A Case Study of "Haitang Waiyuan"
Shangyuan Jing
Shandong Jiaotong University

[Abstract] With the rapid development of information technology, the number of WeChat public accounts
operated by secondary colleges has been increasing year by year. These accounts have become an important
platform for disseminating information and enhancing teacher—student interaction. Taking the official WeChat
public account "Haitang Waiyuan" of the School of Foreign Languages at Shandong Jiaotong University as a
case study, this paper systematically examines its current operational status and development challenges, proposes
innovative approaches and implements them in practice. Furthermore, it suggests feasible reform and innovation
strategies from six perspectives: optimizing team division of labor, adjusting column settings, strengthening data
analysis, enhancing user interaction, diversifying content forms, and improving ideological and political
education functions. Creatively, this study introduces a "1 Theme + 2 Collaborators" content creation model,
aiming to elevate the operational standards of WeChat public accounts in secondary colleges, explore
development paths with distinctive college characteristics, and ultimately realize the educational function of
these accounts.
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