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A cross—cultural comparative study of the polite strategies of corporate Chinese and English
statements— Take Apple, for example
Yuwei Jiang
Tianjin Foreign Studies University

[Abstract] In the process of globalization, multinational enterprises are facing cross—cultural communication
challenges brought about by policy compliance, and how to effectively respond through language strategies has
become an important issue. From the perspective of cross—cultural pragmatics, this paper uses Brown &
Levinson's "face preservation theory" as the theoretical framework and uses the corpus analysis tool AntConc to
compare the Chinese and English statements issued by Apple on the adjustment of the UK data protection
policy. Through quantitative and qualitative analysis, it is found that the Chinese version tends to use positive
polite strategies to express empathy and collective belonging, such as expressions such as "deeply regretful" to
maintain harmonious relations. The English version uses more negative polite strategies that weaken assertions
and emphasize objective facts, such as expressions such as "deeply regret", to maintain institutional autonomy.
These differences reflect the deep impact of high/low context culture and collective/individualistic cultural
dimensions on corporate communication strategies, providing important enlightenment for cross—cultural
communication in multinational enterprises.
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3. 2. 2B SCRRCAS RV R AL 30 SR AT 1)

BT W A4 T R PR AR AL SR SRS R AT : (1) SR B %
BT HI TS & FRIE, 44 “deeply disappointed” fERIATE
2B (K RN RE T AR B MRS, 4E4P T Ak B Rk R
) 1 IR 2 4R B AR B AW, W59 “remains
committed” JEITFFATR FACHEIN T A BESE, PRI SZ AN
SRR EE, 3)IBHFAT B LM “never. . never” , {6
Fra, S AT WA I 75 5 Ak, 48 ARk SR B AU
SEAE, RIS AL BRI I 4E 4 .

f5l4: “We are deeply disappointed”

f515: “Apple remains committed to offering our users
the highest level of security”,

f516: “have never built a backdoor or master key to any

of our products or services and we never will”
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f518: “Withdrawing Advanced Data Protection from the
UK will not affect the 14 iCloud data categories that are
end-to—end encrypted by default”
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